OHI PROCESS FLOWCHART

HOTLINE CALL
RECEIVED AT CANHU
AND SCREENED AS OHI
REPORT

PRIMARY ALERT COMMUNICATION COURTESY

SENT TO OHI | BETWEEN ALERT SENT TO
LOCAL OFFICE AS LOCAL OFFICE

NEEDED TO ASSURE
N CHILDREN'’S SAFETY. /

OHI COMPLETES LOCAL OFFICE
CA/N PROTOCOLS
INVESTIGATION TAKE PLACE
- OHI MAY o
| COMMUNICATE
OHI LICENSING CONCERNS LOCAL OFFICE
DISTRIBUTES REGARDLESS TO THE REVIEWS CA/N
RESULTS OF FINDING IN THE CA/N / RESULTS
CA/N INVESTIGATION
INVESTIGATION
AN ADMINISTRATIVE
MEETING IS HELD WITH
RESOURCE PROVIDERS &
THE LICENSING UNIT
FILES THE CASE IN
VENDOR FILE



