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Communicating with Us
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Child Abuse & Neglect Hotline

O a
and neglect to Sthe
B (oc-tcd.



http://dss.mo.gov/cd/can.htm




Reports by mandatory reporters shall not be
made anonymously, provided that the

reporter shall be informed, at the time of
other personally identifiable informat
shall be held as confidential.



Who Are Mandated Reporters?

Physician /Nurse Peace officer or law Mental health
enforcement official professional

Dentist Chiropractor Optometrist
Podiatrist Resident/Intern Medical Examiner
Hospital or clinic personnel Volunteer or personnel of a Other person with
that arec engaged in the community services responsibility for the carec of
examination, care, treatment program children

or research of persons

Any other health practitioner Social worker Day care center worker

Other child-care worker Juvenile officer Probation or parole officer

Jail or detention center Teacher Prineipal or other school
personnel official

Minister as providecl by Coroner Psychologist
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Is it a Report?




Screening In




B

Investigation: ct physical an

he determination if

e

he perpetrator is placed on






Juvenile Assessment:
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Non-Caretaker Referral:
sexual or physical assault

Newborn Crisis Assessments:
medical personnel

e

egarding a fe Iily’s lack of resources, prior
altt s/bizarre behaviors in the hospital.

ealt //.4
en as NCATs until child is one year old.
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Preventative Service Referrals:

 help meet basic needs.
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Non-CA/N Fatalities:
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Response Priority

Level One;

Level Two:

Level Three:;
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Verifying Safety of Children
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If a child is found to be unsafe, the investigator completes a
safety plan to reduce the threat of danger. _

If it is not possible to implement a safety plan, then w '
at requesting removal.

,,,,,

intervention.

« Safety=Here and now

In every intervention (removal, opemw
to be the least intrusive possible wh
authority to protect children w1th , C

parents and children. @



Other Worker Responsibilities:

Contact Reporter

Review Prior History
Complete a Risk Assessment
Complete Home Visit

Complete Safety Assessment and or Safety
Plan as Needed

ontact Relevant Collaterals

C
Document all Contacts
Attend CAC Interview if One is Needed

Contact law enforcement (if an
investigation)

Interview Alleged Perpetrator
Interview Non-Offending Parents
Interview Household Members

72 Hour Chief Investigator Consult with
Supervisor

Collection of Evidence
Assess for Needs and Services
Follow-up Visits as Necessary




Assessing Needs and Services

:::::

or inves 1gatjon period, workers will assess if
/4/// / ///// services such as:

Substance Abuse Treatment Daycare

Mental Health Treatment Housing
Medical Care Transportation

Dental Care Utility
Parenting Classes Clothing

Vocational/Educational Assistance Food Banks
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further harm.

CANNOT Take PC

1vVISion

Children’s D



Concluding a Hotline Report

t available unwilling to
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Conclusion Outcomes

Assessments



Investigations:

Other Conclusions for elther s
Investigation:



Preponderance of the Evidence

idence

Standards of Ev

* Preponderance of the evidence




Beyond a
Reasonable
Doubt

Prosecutors

Clear, Cogent, &
Convincing

Juvenile Office

Preponderance of Evidence
Children’s Division

Probable Cause

Law Enforcement

Reasonable Cause

Mandated Reporters



Abuse

Neglect







Appeal Steps
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Child Abuse/Neglect Rev1ew Bo --
(CANRB)



De Novo Judicial Review:
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Direct Judicial Review:
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strative review
w within 30 days of their

Central Registry pending



Central Registry

o have pled guilty
, 967, 568, and
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Child Protector App

Download from the Apple App Store or Google Play

-
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What type of an injury are you
interested in?

Internal Abdominal Injuries

Choose this section if you are evaluating a child
with an internal abdominal injury.

Learn more:
Forensic Decision-Making Tools

Browse Table of Contents
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https://dss.mo.gov/cd/pdf/guidelines_can_reports.pdf
mailto:Cari.A.Pointer@dss.mo.gov

	Slide Number 1
	Role of the Children’s Division
	��Children’s Division Structure��For County Office Contact Information:  https://dss.mo.gov/cd/office/��
	Communicating with Us
	��Child Abuse & Neglect Hotline
	What You Need to Make a Report
	RSMo 210.109.3�Mandated Reporters
	Who Are Mandated Reporters?
	Permissive Reporters
	Reporter Confidentiality
	Key Functions of the Hotline
	Is it a Report?
	Screening In
	Track Assignment
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Response Priority
	What Happens Next?
	Verifying Safety of Children
	Safety vs. Risk
	Slide Number 26
	Other Worker Responsibilities:
	Assessing Needs and Services
	Family Centered Services�(FCS)
	Protective Custody�(PC)
	Children’s Division CANNOT Take PC
	Concluding a Hotline Report
	Conclusion Outcomes:
	Slide Number 34
	Preponderance of the Evidence
	Slide Number 36
	Slide Number 37
	Appeal Process
	Appeal Steps
	Slide Number 40
	Central Registry
	Child Protector App�Download from the Apple App Store or Google Play
	Child Protector: Table of Contents
	Data
	For More Detail….

