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MO = MISSOURI
V = VICTIM
A = AUTOMATED
N = NOTIFICATION
S = SYSTEM

First and leading statewide automated notification system



A Brief History of VINE



Automated Notification

RSMo 650.310
The office for victims of crime shall assess and report to the 
governor the costs and benefits of establishing a statewide 

automated crime victim notification system within the 
criminal justice system and shall serve as the coordinating 

agency for the development, implementation and 
maintenance of any such system. If such system is established 

pursuant to this section, no other state agency shall provide 
such services.



Crime Victim Rights
RSMo 595.209

To be present at all CJ proceedings

To be informed and heard at pleas 
and hearings

To be informed of trials and 
preliminary hearings

To restitution

To speedy proceedings

To reasonable protection from the 
defendant

To information regarding custody 
status

To information about Victim Rights

To be informed of compensation

To a secure waiting area during court 
proceedings



Crime Victim Notification
Requirements in Missouri

The following agencies/individuals are required to 
automatically inform victims of dangerous felony crimes of 

certain rights and information (RSMo 595.209):

• Law Enforcement
• Juvenile Authorities
• Prosecuting Attorneys
• Custodial Authorities
• Board of Probation and Parole
• Missouri Attorney General



Timely Notifications

Missouri Revised Statute 595.209(4)

Notification by the appropriate person or agency utilizing the 
statewide automated crime victim notification system as 

established in section 650.310 shall constitute compliance 
with the victim notification requirement of this section. If 

notification utilizing the statewide automated crime victim 
notification system cannot be used, then written notification 

shall be sent by certified mail to the most current address 
provided by the victim.



What is MOVANS

Provides timely offender custody information 
to victims of crime and concerned citizens.

Free service accessible by phone, website, and 
mobile app. 

Automated notifications by phone, email, text, 
or in-app.

Court case and protective order notifications.



How to Access MOVANS/VINE



Local Level MOVANS Workflow



Local Level MOVANS Notification Patterns

Data received as often as every 15 minutes

Calls every 30 minutes until answered

Calls every 2 hours until confirmed

This happens for 24-48 hours

Call confirmed – PIN!

Email and SMS notifications are sent once

Can now opt out of SMS notifications



VINEWatch? 
VINELink?

WHAT’S THE
DIFFERENCE?



VINEWatch VINELink

Search for Offender Status

View Offender Details

Register for Notifications

Run Reports

Search for Offender Status

View Offender Details

Register for Notifications

Access:

DPS                   Law Enforcement                         
DOC                   Victim Advocates *

Access:

General Public

Secure internet-based website, gives criminal 
justice personnel the ability to register victims 
for notification of changes in offender custody 
status and court events.

VINELink is an online portal to VINE and 
allows victims to search and register for 
offender custody status, court event and 
protection order notifications by phone, 
email or text.* Victim Advocates do not have access to search for offender status, 

view offender details or register for notifications



VINELink



Case.net



Office of State Court Administrator-
Track This Case

OSCA Help 
Desk

888-541-4894
Or

573-751-4377



VINELink



VINELink



VINELink

MUST ENTER AT LEAST FIRST TWO 
LETTERS OF FIRST AND LAST NAME



VINELink



VINELink



VINELink



VINELink



VINELink



VINELink

ONLY NEED PIN TO 
DISABLE OR EDIT 
REGISTRATION

PHONE NUMBER



VINELink

PHONE NUMBER

PHONE NUMBER



VINELink

PHONE NUMBER

PHONE NUMBER



VINELink

PHONE NUMBER

PHONE NUMBER



VINE Protection 
Order



Protection Order Cycle

Order of 
Protection is 

granted

Service of 
Order

Entered into 
MULES

Information 
received by 

MOVANS

Notification 
is Sent



How to Access Protection Orders

Operator Assistance

866-5-MOVANS www.registerVPO.com



Notification Types

Information is captured immediately upon entry into MULES

Orders of Protection

Upon Service

Expiration (30 days)

Register for Protection Order court hearings in VINELink



Orders of Protection

• Must fill all required search fields

• Register for phone or email notifications

Respondent

First 
Name

Respondent

Last 
Name

Case 
Number

County 
of 

Issuance



www.RegisterVPO.com



www.RegisterVPO.com



www.RegisterVPO.com



www.RegisterVPO.com



www.RegisterVPO.com



VINELink
The Mobile APP



VINELink App



VINELink App



VINELink App



VINELink App



VINELink App



VINELink App



2021 MOVANS Statistics

TEXT NOTIFICATIONS
586,278

NEW REGISTRATIONS
129,720

EMAIL NOTIFICATIONS
527,360

69,762
LETTER NOTIFICATIONS

PHONE NOTIFICATIONS
115,169



DPS-OVC Website (Resources for Crime Victims)
https://dps.mo.gov/dir/programs/cvsu/victim-resources.php



Brought to you by the 
Missouri Department of Public Safety

OFFICE FOR VICTIMS OF CRIME

For more information, please contact:

Michelle Parks, Senior Program Specialist
CVSU@dps.mo.gov or 573-526-1929

mailto:CVSU@dps.mo.gov
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