
 Has a CS-23 been completed? 

No

Critical Event Response Not Required 

Yes

 Has a CS-23 
been 

completed? 

No Yes 
Complete CS-

23 

Does the critical event involve 
a fatality, near fatality, or 

serious physical injury? 

No Yes 

Critical Event 
Response  Part II 

Not Required 

Is abuse or 
neglect 

suspected? 

No Yes 

According to the CS-23, is this  
critical event a Category A, B, 

or C? 

No Yes 

Complete Critical Event  
Response Part II  within 3 

days of notification of 
fatality, near fatality or 
serious physical injury. 

Is Additional Review 
Warranted? 

Yes No 

Use Critical Event Response Part III 
as a guide to assess the employee's 

ability to perform his/her job 
duties.  Work with Division 
Personnel as appropriate.   

No further 
action is 
needed. 
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