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Robert Knodell 
Department Director 

February 2024 

Holly Krieg 
Constituent Services  

Manager 

Carrie Morrow  
Executive Assistant  

 

Jennifer Tidball 
Chief Operating  

Officer 

Joanie Rogers 
Department Deputy  

Director  

Kim Evans 
Division Director 

Family Support Division 

Sharie Hahn 
Division Director 
General Counsel 

Division of Legal Services 

Chelsea Blair 
Communications Director 

 

Todd Richardson 
Division Director 

MO HealthNet Division 

Frank Tennant 
State Technical Assistance 

Team Director 

Dale Carr 
MO Medicaid Audit and  

Compliance Director 

Scott Odum 
Division Director 

Division of Youth Services 

Darrell Missey 
Division Director 

Children's Division 



 Department of Social Services 
221 W. High Street, Room 240 
PO Box 1527 
Jefferson City, MO 65102-1527 
Phone: 573-751-4815 
Fax: 573-751-3203 

Reggie McElhannon, 
Shartina Campbell & 
Mathew Rodriguez 

Organizational Culture & 
External Relations  

Patrick Luebbering 
Chief Financial Officer 

Robert Knodell 
Department Director 

Karen Meyer 
Human Resources Director 

February  2024 

Ryan Conway 
Legislative Liaison 

FSD/MHD 

Jennifer Tidball 
Chief Operating  

Officer 

Joanie Rogers 
Department Deputy  

Director  

Taylor Jones 
Legislative Liaison 

CD/DYS 

Amanda Allen            
Christopher Rogers  

 
Technology Services 

Lora Brown 
Research  
Director 

Kayla Ueligger 
Operational Excellence 

Director 

Sarah Smith 
Residential Program &   

Background Screening Unit 



 

 Department of Social Services 
 Children’s Division 2015 Jefferson Street 

PO Box 88 
Jefferson City, MO 65103-0088 
Phone: 573-522-8024 
Fax: 573-526-3971 

Darrell Missey 
Division Director 

 

Angela Swarnes 
Deputy Director 

Permanency 

Foster Care Case Management 

Foster Care Licensing/
Permanency 

Court Engagement Coordination 

Health Information and Psycho-
tropic Medication 

Sex Trafficking Prevention 

Tiffany Moore 
Deputy Director 

Operations and Administration  

Constituent Services 

Training and Professional Devel-
opment 

Quality Assurance 

Quality Improvement 

FACES 

Recruitment and Retention 

Fiscal 
 

Danielle Corley 
Deputy Director 

Prevention and Safety 

Child Abuse/Neglect Hotline 

Prevention and Safety 
(Investigations/Assessments;  
Family Centered Services; Inten-
sive In-Home Services; Out of 
Home Investigations) 

Critical Incidents 

Family First 

 

January 2024 



 

 Department of Social Services 
 Family Support Division 615 Howerton Court 

PO Box 2320 
Jefferson City, MO 65102-2320 
Phone: 573-751-3221 
Fax: 573-751-0507 

John Ginwright 
Deputy Director 

Child Support Enforcement 

Responsibilities: Child Support Program and 
Policy; Training; Financial Resolutions Section; 
Field Operations 

Jason Comer 
Designated Principal Assistant 

IM Field Operations 

Responsibilities: Field Staff; Business Process 
and Workflow 

Kim Evans 
Division Director 

 

Keith Roderick 
Deputy Director 

Rehabilitation Services for the Blind 

Responsibilities: Rehabilitation Services for the 
Blind 

Melissa Wolf 
Deputy Director 

IM Program & Policy 

Responsibilities: Income Maintenance Pro-
gram and Policy; Food Stamps/EBT 

February 2024 



 

 Department of Social Services 
 MO HealthNet Division 615 Howerton Court 

PO Box 6500 
Jefferson City, MO 65102-6500 
Phone: 573-751-3425 
Fax: 573-751-6564 

Jessica Dresner  
Chief Operating Officer 

Responsibilities: Managed Care; Pro-
gram Operations; Provider Education; 
Communication; Clinical Services and 
Administrative Services  

Timothy Kling, M.D.  
Acting Medical Director  

Responsibilities: Physicians and  Clinics; 
Quality Section; Psychology Program; 
Patient Centered Medical Home; Evi-
dence Based Clinical Decision Develop-
ment & Support; Medicaid Clinical and 
Quality Research  

Todd Richardson 
Division Director 

 

Anthony Brite  
Chief Financial Officer  

Responsibilities: Finance; Cost Recov-
ery; Hospital Reimbursement; Institu-
tional Reimbursement; Budget; Medi-
care; Rate Setting; Cost Settlements  

Michelle Hoeller 
Chief Information Officer  

Responsibilities: MHD Information Sys-
tems  

February 2024 

Kirk Mathews 
Transformation Director 

Responsibilities: Office of Transformation 

Joshua Moore 
Pharmacy Director 

Responsibilities: Pharmacy Services and 
Prior Authorization 



 

 Department of Social Services 
 Division of Youth Services 3418 Knipp, Suite A-1 

PO Box 447 
Jefferson City, MO 65102-0447 
Phone: 573-751-3324 
Fax: 573-526-4494 

Scott Odum 
Division Director 

 

Michael Pitzen 
Deputy Director 

Responsibilities: Regional Opera-
tions Northeast; Statewide Training; 
Education; Maintenance 

Audrey Helfrich 
Deputy Director 

Responsibilities: Regional Opera-
tions St. Louis 

Mitch Bennett 
Deputy Director 

Responsibilities: Regional Opera-
tions Northwest/Southwest 

   February 2024 



 Department of Social Services 
 Division of Finance and Administrative Services 221 W. High Street, Room 240 

PO Box 1082 
Jefferson City, MO 65102-1082 
Phone: 573-751-7533 
Fax: 573-751-7598 

Patrick Luebbering 
Chief Financial Officer 

Jeriane Jaegers-Brenneke 
Deputy Director 

CIU/WIT  

Responsibilities:  CIU/WIT Units   

February 2024 

Susan Cardwell 
Deputy Director 

 
Responsibilities: Cash, Grants/PACAP, 
IV-E, Procurement 
  

Courtney Stalter 
Deputy Director 

 
Responsibilities: Budget, Operations, 
Facilities, Accounts Payable 
        



 Department of Social Services 
 Division of Legal Services 221 W. High Street 

PO Box 1527 
Jefferson City, MO 65102-1527 
Phone: 573-751-3229 
Fax: 573-526-1484 

February  2024 

Lori Hickerson 

Chief of Litigation 
Deputy General Counsel 

 
Responsibilities: Health Information 
Technology and Litigation 

 

Sharie Hahn 

General Counsel 
Division Director 

 

Michelle Coleman 

Chief Counsel 
Administrative Hearings 

 
Responsibilities: Administrative Hearings 

 

Teri Armistead 

Deputy Director  

Responsibilities: DLS Operations  

 

Dana Carrington  

Chief of Investigations 

Responsibilities: Investigations 

 


