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Quality Metrics
Standardized measures of healthcare quality 

Used to assess performance across various health plans, providers, regions, states, etc.

Multiple “Measure Stewards”:
◦ NCQA (HEDIS [Healthcare Effectiveness Data and Information Set])

◦ NQF (National Quality Forum)

◦ The Joint Commission

◦ HRSA (Health Resources & Services Administration)

◦ Assorted Professional Associations

Annual Updates, with Published Specifications



Core Sets
CMS groups a variety of quality metrics into several different “Core Sets” each year:

Core Set measures are selected from multiple different measure stewards, not just NCQA (HEDIS).

Reporting of Core Set measures to CMS is currently optional (with some exceptions), but is expected 
to become required by 2024.

# CS Measures # Reported by MHD

•Adult Core Set 34 26

•Child Core Set 26 16

•Health Home Core Set 10 9



CMS Scorecard
CMS selects a subset of Core Set measures to include in their Scorecard each year.  

◦ Adult Scorecard: 15 measures

◦ Child Scorecard: 20 measures

The number of Scorecard measures will gradually be increased.

CMS intends to permit states to add “notes” to their Scorecard charts and tables.



MHD Core Set Reporting 2012-2017



Stratification of Measures
MHD reports to CMS on several different stratification variables:

◦ Age

◦ Gender

◦ Race

◦ Ethnicity

◦ Urban/Rural













Questions?


