Refugee Assistance

What does this appropriation support? Foreign Operations, Export Financing, and Related
Programs Appropriations Act of 1988 as included in

Provides services to eligible refugees and/or persons the FY 1988 Continuing Resolution and certain

with refugee status. The resettlement program Amerasians from Vietnam including United States

promotes economic self sufficiency within the shortest citizens under Title Il of the Foreign Operations,

possible time after a refugee's entrance into the state Export Financing and Related Programs

through the planned and coordinated use of support Appropriations Act.

services, with cash and medical assistance as

transition aid where necessary. This program helps How many people have been served?

to reduce the number of families/individuals receiving

public benefit payments and increases the Actual Projected Actual Projected

contribution to Missouri's economy. The program Clients Who Clients Who Number of Number of

contracts with entities that provide services such as Speak Speak Clients Clients

English as Second Language, job placement and English as a Englishasa  Served Served

resettlement services such as finding suitable Second Second  Through Job Through Job

housing. FSD is implementing a pilot project working Year Language Language Placement Placement

with the Missouri elderly and disabled refugees who FEY 05 2376 2000 1577 2 400

are not able to take advantage of the normal FFY 06 3:449 3:000 3:082 2:400

naturalization process due to barriers, such asill FEY 07 * 3.000 * 2,400

health and ability to understand English. Other FFY 08 3,000 2,400

barriers, such as federal delays in paperwork for FFY 09 3,000 2,400

citizenship, have been cited. FFY 10 3,000 2,400

*FFY 2007 actual will not be available until March 2008.
What is the authorization for this program?

State: HB 11.170 EfflCle_ncy and Number of Refugees Employed
Federal law: PL 96-212, Refugee Act of 1980, Effectiveness e Actual  Projected
Immigration and Nationality Act Measure: FEY 05 615 900
FFY 06 580 600
Is this a federally mandated program? Yes. FFY 07* 600
FFY 08 600
Are there federal matching requirements? No. FFY 09 600
FFY 10 600
What are the expenditu res? *FFY 2007 actual will not be available until March 2008.
FY 2006 FY 2007 FY 2008 FY 2009
Actual Actual Actual Planned
GR $0 $194,000 $194,000 $0
FEDERAL $3,405616 $2,621,055 $2,400,543 $3,808,853
OTHER $0 $0 $0 $0
TOTAL $3,405,616  $2,815,055 $2,594,543  $3,808,853

What are the sources of other funds?
Not applicable
Who is eligible?

Refugees, asylees, Cuban & Haitian entrants, certain
victims of a severe form of trafficking, and/or
Permanent Residents who had held one of the above
statuses in the past are all eligible for Refugee
Assistance services for up to 5 years except for
information/referral, translation and citizenship
preparation. Additional eligibles include certain
Amerasians from Vietnam who are admitted to the
United States as immigrants under Section 584 of the
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Community Services Block Grant (CSBG)

What does this appropriation support? What are the expenditures?

The purposes of the Community FY 2006 FY 2007 FY 2008 FY 2009
Services Block Grant (CSBG) are to Actual Actual Actual Planned
reduce poverty, revitalize low- GR $0 $0 $0 $0
income communities and to FEDERAL $17,332,161 $17,011,322 $18,649,955 $19,144,171
empower low-income families and OTHER $0 $0 $0 $0
individuals in rural and urban areas

to become fully self-sufficient. TOTAL $17,332,161 $17,011,322 $18,649,955 $19,144,171

Activities to address and reduce
poverty conditions such as unemployment,
inadequate education, inadequate housing,
inadequate available income, unmet emergencies
and malnutrition are carried out by a network of 19
local, non-profit Community Action Agencies

(CAAs) serving 114 counties and the city of St. Louis.
The CSBG is utilized by CAAs - multi-purpose
organizations - to provide services based on all locally
determined needs. CSBG funds are coordinated with
other federal, state, local and private funds to support
services and activities for low-income families and
communities. Missouri Community Action Agencies
use CSBG funds to provide a mix of the following
services and activities: early childhood education,
literacy, job training, transportation, utility assistance,
emergency food, asset development, financial
literacy, economic development and community
development.

What is the authorization for this program?

State statute: RSMo 660.370
Federal law: PL 105-285, Community Services Block
Grant Act

Is this a federally mandated program?

In the event that the Congress of the United States
approves a block grant system to fund social
programs, the state may, subject to appropriation, use
such block grant funds or in-kind services to provide a
level of financial assistance for CAAs to carry out
community action programs though the community
services block grants pursuant to the federal
Community Services Block Grant Act and other such
federal funding sources which may be appropriate.
Federal statutes require that 90% of the CSBG
funding be passed through to CAAs. Aportion of the
remaining funds is used for discretionary purposes
such as contracts to Indian Centers, capacity building
and Results Oriented Management & Accountability
(ROMA).

Are there federal matching requirements? No.

What are the sources of other funds?
Not applicable
Who is eligible?

Federal statutes require 90% of this funding is to be
used to contract with Community Action Agencies
(CAA’s). The Family Support Division contracts with
19 CAA’s. The remaining funds are used for
discretionary purposes such as contracts with Indian
Centers, Results-Oriented Management and
Accountability (ROMA) and administration.

How many Number of Persons Served
people have Actual Projected
been served? Number of ~ Number of
Persons Persons
Year Served Served
FFY 05 222,322 321,287
FFY 06 227,936 372,687
FFY 07 * 222,322
FFY 08 222,322
FFY 09 222,322
FFY 10 222,322

*CSBG program runs on a federal fiscal year (October
through September). Data is not available until April 2008.

J

(589S9H) Jueis) }20|g Sa82IAI9S Ajlunwiwio

Efficiency and . — -
Effectiveness Ratio of Dollars Mobilized by CAA's
Measures: as Compared to CSBG Soqrces
. Projected
Year Actual Ratio Ratio

FFYO05 $11.42:$1.00 $10.38:$1.00
FFY 06 $11.27:$1.00 $10.40:$1.00

FFY 07 @ $10.42:$1.00
FFY 08 $10.42:$1.00
FFY 09 $11.00:$1.00
FFY 10 $11.00:$1.00

Number of Volunteer Hours Donated
to Community Action Agencies

Year Actual Projected
FFY 05 1,559,471 1,500,000
FFY 06 1,164,022 1,550,000
FFY 07 * 1,555,000
FFY 08 1,555,000
FFY 09 1,555,000
FFY 10 1,555,000

*CSBG program runs on a federal fiscal year (October
through September). Data is not available until April
2008.
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Homeless Challenge Grant

What does this appropriation support? What are the expenditures?
The Homeless Challenge program FY 2006 FY 2007 FY 2008 FY 2009
provides Community Services Block Actual Actual Actual Planned
Grant (CSBG) funding to local cities | GR $0 $0 $0 $0
and counties for the purpose of FEDERAL $423,700 $471,850 $449,259 $500,000
assisting individuals and families OTHER $ $0 $0 $0
that are homeless or at risk of
homelessness. Funds are used
to provide emergency rent and utility TOTAL $423,700 471,850 $449,259 $500,000
assistance, case management, housing counseling, What are the sources of other funds?
transitional housing and emergency shelter. Local
units of government sub-contract with local Not applicable
community based and faith based organizations for
the delivery of services to maintain or secure greater Efficiency and Effectiveness Measures:
family security. Number of Families Moving From
What is the authorization for this program? Substandard Housing into Stable
Standard Housing
Federal law: PL 105-285, Community Actual Projected
Services Block Grant Act Number of Number of
. Families Families
?

Is this a federally mandated program? No. Year Meine e
Are there federal matching requirements?

FFY 05 466 100
No federal match required, but local sub- FFY 06 870 410
recipients must match Homeless Challenge FFY 07 * 800
funds at a ratio of $1 of Homeless Challenge FFY 08 800
funds with $3 of local funding. FFY 09 800

FFY 10 800

Who is eligible? . .
Number of Nights of Shelter Provided

Local governments are eligible to contract with the Actual
Family Support Division to provide these services. Number of Projected
Nights Number of
How many people have been served? Shelter Nights Shelter
Number of Households that Sought Year Provided Provided
Emergency Assistance (Food, Rent,
Utilities) and Received It FFY 05 64,527 42,406
Actual Projected FFY 06 63,332 42,406
Number of Number of FFY 07 * 60,000
Households Households FFY 08 60,000
that that FFY 09 60,000
Received  Received FFY 10 60,000
Vear E\g‘:;?:::g i’:;;?::fg Datawill not bo avaiable untl Ap 2008, T
FFY 05 3,517 2,490
FFY 06 3,446 2,490
FFY 07 * 3,000
FFY 08 3,000
FFY 09 3,000
FFY 10 3,000

*Program runs on a federal fiscal year (October - September).
Data will not be available until April 2008.
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Emergency Shelter Grants

What does this appropriation support?

The Emergency Shelter Grants (ESG) provide funds
to shelters for Missourians who are homeless due to
a chronic disability, personal crisis, economic crisis,
environmental crisis, or a shortage of low-income
housing. Local governments match grant funding
dollar for dollar. Community and faith based
organizations enter into contracts with local
governments to provide these services. This program
is designed to assist movement toward independent
living and homelessness prevention.

What is the authorization for this program?

Federal law: PL 100-77, Stewart B. McKinney
Homeless Assistance Act

Is this a federally mandated program?

No. However, ESG is a component of Missouri's
Consolidated Plan for all funding from the Department
of Housing and Urban Development.

Are there federal matching requirements?

Yes, matching funds are required of grantees (local
units of government and/or their sub-recipients) on a
dollar for dollar basis. The state can award grantees
a waiver under certain conditions. The state does not
provide any matching funds for this program.

What are the expenditures?

How many people have been served?

Number of People Served Annually
in Emergency or Transitional
Shelters
Year Actual Projected

FFY 05*

FFY 06 17,032

FFY 07 > 17,000
FFY 08 17,000
FFY 09 17,000
FFY 10 17,000

Efficiency and Effectiveness Measures:

Annual Number of Persons Provided
Emergency Assistance That
Helped Maintain Housing and
Prevented Homelessness
Actual Projected
Number of Number of
Year Individuals Individuals
FFY 05*
FFY 06 6,224
FFY 07 ** 6,500
FFY 08 6,500
FFY 09 6,500
FFY 10 6,500

*HUD did not begin tracking until FFY 06, therefore no data is available
for FFY 05.
**The Emergency Shelter Grant program year is

FY 2006 FY 2007 FY 2008 FY 2009 Apri_l througtharch. Results for 2007 will not be
Actual Actual Actual Planned | °'2°'eunt!May2008.
GR $0 $0 $0 $0
FEDERAL $1,339,234 $1,340,000 $1,310,220 $1,340,000
OTHER $ $0 $0 $0
TOTAL $1,339,234 $1,340,000 $1,310,220 $1,340,000

What are the sources of other funds?
Not applicable
Who is eligible?

City and local governments. (Note: The federal
government contracts directly with metropolitan
areas.) City and county governments may in turn
contract with non-profit organizations. In FFY 07
(Housing and Urban Development program year
April 1, 2007 - March 31, 2008), there are 64 local
government contracts with 102 non-profit
organizational sub-contracts.
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Food Distribution

What does this appropriation support?

What are the expenditures?

Through the US Department of FY 2006 FY 2007 FY 2008 FY 2009
Agriculture (USDA), Food Actual Actual Actual Planned
Distribution Program, this program | GR $0 $0 $0 $0
provides food to help improve the FEDERAL $999,027 $1,052,352 $1,113,049 $1,175,585
nutritional status of children and OTHER $0 $0 $0 $0
needy adults. The Food Distribution

program provides for distribution of | TOTAL $999,027 $1,052,352 $1,113,049 $1,175,585

USDA-donated foods to all "non-school" recipient
agencies, along with food distribution to residential
child care institutions, summer food service programs
for children, disaster relief agencies and six non-profit
food banks that provide emergency food assistance
to needy persons/households and organizations
providing meals for the homeless. The Family
Support Division contracts with companies and non-
profit organizations to store and transport the food.
The federal funding also provides for administrative
services including allocation, warehousing, storage,
delivery, accounting and federal reporting
responsibilities.

The six foodbanks that receive these services are:
St. Louis Area Foodbank, Central Missouri Food
Bank, Bootheel Food Bank, Harvesters-The
Community Food Network, Ozarks Food

Harvest and America's Second Harvest of Greater
St. Joseph.

What is the authorization for this program?

State statutes: RSMo 205.960-967
Federal laws: PL 107-171, 104-193,
104-127, 100-435, 98-8, 93-86, 81-439,
74-320

Is this a federally mandated program? No.
Are there federal matching requirements?

There is no match for The Emergency Food
Assistance Program (TEFAP) funding which is utilized
in this appropriation. However, the state must provide
a cash or in-kind contribution equal to the amount of
TEFAP administrative funds received under this
federal program and retained by the state for

state level costs (employee salaries, travel,
equipment) which is paid out of Family Support
Division Administration.

What are the sources of other funds?
Not applicable

How many people have been served?

Number of Participants That
Utilized Food Distribution (Millions)
Year Actual Projected
FFY 05 2.2 2.6
FFY 06 2.3 2.2
FFY 07 2.4 2.3
FFY 08 2.3
FFY 09 2.3
FFY 10 2.3

Efficiency and Effectiveness Measure:

Food Distributed Through Food Distribution
(Estimated Pounds in Millions)

Actual Projected
Pounds of Pounds of
Food Food
Year Distributed Distributed
FFY 05 11.6 12.7
FFY 06 10.3 11.6
FEFY 07 7.4 7.6
FFY 08 18.6*
FFY 09 19.4*
FFY 10 20.2*

*The pounds of food distributed is projected to increase in
FFY 08 - FFY 10 as a result of 2007 Farm Bill.
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Energy Assistance

What does this appropriation support? How many people have been served?
Low-Income Home Energy Assistance
Program (LIHEAP) provides limited financial = = =l =Cls
assistance to eligible low-income households Households Households Households Households
with payment of their home energy costs. Assisted Assisted Assisted Assisted
The intent of this assistance is to aid in the Year Actual Projected Actual Projected
e ofbecompg sef suffcent anaiorechee | prvos| 1ratez 100000 7ates  a0ooe
disconnection ofyutilit service. There are FFY 06 [2oie2 114,000 A (oL
fWo separate brodr y E . Assist FFY 07 124,048 114,000 86,977 92,269
P programs: Energy Assistance FFY 08 124,000 92,269
(EA) and Energy Crisis Intervention Program FFY 09 124.000 92269
(ECIP). EA provides assistance from October FFY 10 124’000 92’269
through March for eligible individuals. ECIP - .
provides assistance to households meeting
certain criteria who are in a current situation of Efficiency and Effectiveness Measures:
disconnection or threat thereof. .
Applicants
What is the authorization for this program?
Actual Projected Actual % of Projected %
State statute: RSMo 660.100 Number of Number of Repeated of Repeated
State regulation: 13 CSR 40-19 Year Applicants  Applicants Households Households
Federal Ie_Jw: _PL 103-252, Human Services FEY 05 127,817 57.0%
Reauthorization Act of 1998 FFY 06 142,081 127,817 65.0% 57.0%
FFY 07 138,915 143,000 62.0% 65.0%
Is this a federally mandated program? No. FFY 08 143,000 62.0%
FFY 09 143,000 62.0%
Are there federal matching requirements? No. FFY 10 143,000 62.0%
What are the expenditures? Decrease Number of Days
to Work an Application
FY 2006 FY 2007 FY 2008 FY 2009 .
Actual Actual Actual Planned MEET Gl mwicelcd
GR $0 $0 $0 $0 FFY 05 NA NA
FEDERAL  $64,630,838  $55,151,970  $62,462,224  $40,826,051 FFY 06 16 NA
OTHER $6,079,746  $5,685433  $5,796,706 $0 FFY 07 14 15
FFY 08 14
TOTAL $70,710,584  $60,837,403  $68,258,930  $40,826,051 IV I

What are the sources of other funds?

Utilicare Stabilization Fund

How many staff Budgeted Staff

are budgeted?
FY-2006 7
FY-2007 7
FY-2008 7
FY-2009 7

Who is eligible?

e US citizen or alien legally admitted for permanent
residence with income less than 125% of the

federal poverty income guidelines.

e Must be responsible for payment of home heating
costs and have available resources of $3,000 or

less.
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Domestic Violence

What does this appropriation support? What are the expenditures?
The Domestic Violence program FY 2006 FY 2007 FY 2008 FY 2009
provides funding to shelters for Actual Actual Planned Planned
victims of domestic violence and GR $4,051 ,549 $4,237,162 $4,574,758 $4,607,500
their children. These shelters are FEDERAL $1,642,397 $1,622,497 $1,681,223 $1,687,653
open continuously. Also funded by | OTHER $0 $0 $0 $0
this program are related services
such as therapy, support group, TOTAL $5,693,946 $5,859,659 $6,255,981 $6,295,153
hotline, legal advocacy, crisis
intervention and case management. What are the sources of other funds?
What is the authorization for this program? Not applicable
State statute: RSMo 455 and 210
Federal statute: Family Violence Prevention and
Services Act, Title lll, PL 98-457, as amended by the
Violent Crime Control and Law Enforcement Act of
1994 (The Crime Bill), PL 103-322 dated
September 13, 1994, as amended by PL 102-295; as
amended by the Child Abuse Prevention and
Treatment Act of 1996, PL 104-235
Is this a federally mandated program? No.
Are there federal matching requirements? No.
Who is eligible?
Contracted agencies/programs must be involved in
the provision of services to victims of domestic
violence and their dependents.
How many people have been served?
Number of
Women and
Number of Number of Total Children
Hotline/ People Number of Number of Turned
Crisis Number of Attending Hours of  Bednights Away
Intervention  Community Community Service  Provided to Number of Numberof Because
Calls Education Education  Provided by Women and Women Children  Shelter Was
Year Answered Presentations Presentations Volunteers  Children Sheltered  Sheltered Full
CY 2001 67,085 4,725 102,000 188,953 202,069 5,185 5,575 4,580
CY 2002 69,456 4,575 137,400 208,917 202,344 4,915 4,956 5,004
CY 2003 73,254 4,306 129,435 217,166 216,375 5,436 5,539 4,982
CY 2004 73,909 4,886 147,412 227,633 224,375 5,332 5,203 4,237
CY 2005 87,571 4,521 121,703 217,009 252,192 5,502 5117 4,687
CY 2006 75,084 3,838 125,882 214177 259,696 5,428 5,011 5,625

Note: CY 2007 information will not be available from the Coalition Against Domestic Violence until March 2008.
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Blind Administration

What does this appropriation support?

What are the expenditures?

Blind Adminis.tration provides for FY 2006 FY 2007 FY 2008 FY 2009

Actl  Acual  Actial  Plamned
' GR 0 31,740 56,738 82,561

e e ar ol FEDERAL 93,385,752  $3,590,666  $3710,643  $3,798,473

Services for the Blind and Visually OTHER $942,522 $1,043,591 $948,537 $1,109,455

Impaired programs. Blind

Administration is also responsible TOTAL $4,328,274  $4,665,997  $4,715918  $4,990,489

for the coordination and administra-

tion of Rehabilitation Services for the Blind (RSB)
policies and procedures. RSB administers the
following 7 programs designed to provide blind and
visually impaired individuals with the opportunity to
obtain employment commensurate with their goals
and abilities and to attain the independent living skills
appropriate for each consumer. Please refer to
Services for Visually Impaired narrative for more
detailed information on each program.

e Vocational Rehabilitation (VR)

e Business Enterprise Program (BEP)

e Prevention of Blindness (POB)

e Independent Living Rehabilitation - Children (ILR-
Child)

e Readers for the Blind

e Independent Living Rehabilitation - Adult (ILR-Adult)

e Independent Living Rehabilitation - Older Blind
(ILR-OB)

What is the authorization for this program?

State statutes: RSMo. 207.010, 207.020, 209.010,
209.020

Federal: The Rehabilitation Act of 1973 (amended),
Rehabilitation Act Amendments of 1998 (Title IV of the
Workforce Investment Act of 1998), 34 CFR Part 361,
Independent Living Program 34 CFR Part 364

Is this a federally mandated program?

Yes, except for funding of Prevention of Blindness
and reader services.

Are there federal matching requirements?

Vocational Rehabilitation funding is 78.7% federal and
21.3% state (Blind Pension funds in RSB's case).
Independent Living Rehabilitation funding is 90%
federal and 10% state ( Blind Pension funds in RSB's
case). Older Blind Services funding is 90% federal
and 10% state (Blind Pension funds in RSB's case).

What are the sources of other funds?

Blind Pension Fund

How many people have been served?

Actual Projected Actual Projected

Vocational Vocational |Independent Independent
Rehabilitation Rehabilitation Living Living

Year Consumers Consumers | Consumers Consumers
FFY 05 1,597 1,300 2,862 2,690
FFY 06 1,739 1,300 2,478 2,700
FFY 07 1,726 1,750 2,405 2,500
FFY 08 1,750 2,500
FFY 09 1,750 2,500
FFY 10 1,750 2,500

How many staff are budgeted?

Budgeted Staff

FY-2006 117
FY-2007 118
FY-2008 118
FY-2009 118

Efficiency and Effectiveness Measure:

Consumers in Vocational Rehab
Program Rehabilitated

Actual Projected
Number of  Number of
Consumers Consumers

Year Rehabilitated Rehabilitated
FFY 05 242 250
FFY 06 246 250
FFY 07 256 250
FFY 08 250
FFY 09 250
FFY 10 250
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Services for Visuall

What does this appropriation su

pport?

Impaired

Rehabilitation Services for the Blind (RSB) provides
services to blind consumers that affords them with an

opportunity to identify appropriate |

iving and

employment goals and attain the skill levels

necessary to achieve those goals.

What is the authorization for this program?

State statutes: RSMo 8.051, 8.700-8.745, 207.010,
207.020, 209.010, 209.020, 178.160-178.180
Federal laws: Randolph Shepard Act as amended
through 1974, 34 CFR 395, Rehabilitation Act of 1973
as amended by Rehabilitation Act Amendments of
1992-Title VII-Part B and Chapter 2, Workforce
Investment Act of 1998-Title IV, Rehabilitation Act

Amendments of 1998

Is this a federally mandated program?

Yes, except for funding of Prevention of Blindness

and reader services.

Are there federal matching requi

rements?

Vocational Rehabilitation funding is 78.7% federal and
21.3% state (Blind Pension funds in RSB's case).
Independent Living Rehabilitation funding is 90%
federal and 10% state (Blind Pension funds in RSB's
case). Older Blind Services funding is 90% federal
and 10% state (Blind Pension funds in RSB's case).

What are the expenditures?

Who is eligible for these services?

Vocational Rehabilitation: Services necessary to
enable a blind or visually impaired individual to retain,
maintain or obtain employment.

Blind Enterprise Program: Staff provide technical
assistance in the establishment of vending facilities
and supervisory and management services for
facilities on an ongoing basis.

Prevention of Blindness: Program arranges for and
provides eye care to medically indigent persons.

Blindness Education Screening and Treatment
Program (BEST): Provides eye care to medically
indigent individuals in Jackson County and St. Louis
City.

Independent Living Rehabilitation — Children:
Educational advocacy, parent education referral and
resource information and counseling services are
offered to families with visually impaired children ages
0-14. Also, RSB provides consultation to schools
serving blind and visually impaired children.

Readers for the Blind: Up to $500 per year to meet
the cost of readers service is provided to eligible blind
individuals attending eligible post-secondary
institutions.

Independent Living Rehabilitation — Adult: Services
required by blind consumers to maintain their maxi-
mum level of independence are provided. Services

What are the sources of other fu

nds?

Family Services Donations, Blind Pension, BEST

How many people have been served?

Actual Projected Actual Projected

Vocational Vocational |Independent|Independent
Rehabilitation Rehabilitation Living Living

Year Consumers Consumers | Consumers | Consumers
FFY 05 1,597 1,300 2,862 2,690
FFY 06 1,739 1,300 2,478 2,700
FFY 07 1,726 1,750 2,405 2,500
FFY 08 1,750 2,500
FFY 09 1,750 2,500
FFY 10 1,750 2,500

FY 2006 FY 2007 FY 2008 FY 2009 include training in communication,
Actual Actual Actual Planned perso nal manageme_nt, home-
making skills, providing equip-
GR $0 $0 $0 50 | ment, etc.
FEDERAL $5,041,615 $4,768,625 $4,906,750 $6,372,075 ’
OTHER $1,596,129 $1,549,461 $1,884,288 $1,900,281 Independent Living
Rehabilitation — Older Blind:
TOTAL $6,637,744 $6,318,086 $6,791,038 $8,272,356 Provides eye exams, peer

counseling, low vision aids,
training in orientation and mobility, communication
and other activities of daily living for blind and visually
impaired individuals over age 55.

Efficiency and Effectiveness Measure:

Consumers in Vocational Rehab
Program Rehabilitated
Actual Projected
Number of  Number of
Consumers Consumers
Year Rehabilitated Rehabilitated
FFY 05 242 250
FFY 06 246 250
FFY 07 256 250
FFY 08 250
FFY 09 250
FFY 10 250
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Child Support Field Staff & Operations
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What does this appropriation support? Are there federal matching requirements?
The Family Support Division (FSD) promotes parental Yes. This program is funded by IV-D which requires a
responsibility. Whenever a child receives support 34% state match.
from a non-custodial parent their need for MO
HealthNet benefits or Temporary Assistance benefits What are the expenditures?
may decrease. Child Support Field
Staff and Operations provides for the FY 2006 FY 2007 FY 2008 FY 2009
salaries, communication costs and Actual Actual Actual Planned
office expenses for front-line worker, | GR $0  $1,001,621 $5,493,955  $5,580,303
supervisory and support staff to FEDERAL  $24,554,563  $23,927,384  $23,654,198  $24,418,438
operate the 22 Child Support Field | OTHER $5,917,775 $6,048,690 $6,377,092 $6,673,377
offices located across the state of
Missouri and three central field TOTAL $30,472,338  $30,977,695  $35,625,245  $36,672,118
support units. Field office staff
establish paternity, establish orders, enforce orders
and modify orders. What are the sources of other funds?
What is the authorization for this program? Child Support Enforcement Collection (CSEC) Fund
State statutes: RSMo 454 and 210 How many staff are budgeted for this program?
Federal: US Codg, Title 42, Chapter 7, Subchapter Budgeted Staff
|V, Part D, CFRTitle 45, Chapter 1] FY-2006 987
FY-2007 947
Is this a federally mandated program? FY-2008 920
FY-2009 861
Yes.
How many people have been served?
Number of Cases Collections
—_ . . Year (IV-D Only) (IV-D Only Cases)
Efficiency and Effectiveness Measures: Y 05 377,390 $530.6 mil
Cost Effectiveness: FFY 06 367,901 $549.7 mil
360,420 .9 mi
Collections for Every Dollar Spent FRY 07 el
Year Actual Projected
FFY 05 $5.41 $5.45
FFY 06 $5.58 $5.50
FFY 07 $6.16 $5.60
FFY 08 $6.24
FFY 09 $6.29
FFY 10 $6.34
Child Support Collections on Hold Staffing for Child Support Workers
(in millions) 100% Projected
$15 80.6% 4500, 81-6% 789% 78.9% 78.9%
75% a4 nos ]
] B81.0%| [81.5%| (78.9%
$101 g74 $7.1 $7.5
50% -
B1|PSL |ses| [88] o $56  $56
Projected 25% -
$0 ; ; ; ; ;
2005 2006 2007 2008 2009 2010 0%
2005 2006 2007 2008 2009 2010
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Privatization Collections

What does this appropriation support?

The Family Support Division (FSD) is responsible for
collecting support on cases with children who have
received Temporary Assistance (TA) benefits. Itis
difficult to collect on cases with only TA arrears due to
the state. FSD utilizes a private vendor to meet the
demands of these time-consuming, difficult-to-collect
cases. The current contractor collected $3.6 million in
SFY-2007

What is the authorization for this program?

Is this a federally mandated program?

The state is obligated to collect TANF arrears;
however, the use of a contractor to make these
collections is not required.

Are there federal matching requirements?

This program receives federal 1V-D funds which
requires a state match of 34%.

What are the expenditures?

State statutes: RSMo 210 and 454 FY 2006 FY 2007 FY 2008 FY 2009
Federal regulations: 45 CFR Actual Actual Actual Planned
Chapter 11 GR $0 $0 $0 $0

FEDERAL $419,997 $437,736 $528,801 $500,000
Who is eligible? OTHER $216,362 $225,500 $272,411 $260,000
Cases that are referred to the TOTAL $636,359 $663,236 $801,212 $760,000

contractor must meet the following

criteria:

e There must be an order for support;

e The non-custodial parent (NCP) cannot be
receiving SSI or public assistance;

e The NCP cannot be incarcerated;

e The NCP must owe $500 or more in assigned
arrears (i.e., the arrears are owed to the state
because the custodial parent [CP] and child[ren]
received Temporary Assistance for Needy
Families [TANF] in the past);

e It has been at least six months since the CP and
child(ren) received TANF;

e There have been no payments in the previous
three months (excluding tax offsets);

e The CP has not requested non-TANF child
support services; and,

e If arrears are owed to the CP, they must be in the
conditional bucket (COND) and less than $1,000.

What are the sources of other funds?

Child Support Enforcement Collection (CSEC) Fund

Efficiency and Effectiveness Measures:

Number of Cases Referred

Number of Cases in Arrears

Administrative Cost Per Case with

to Contractor Paid Collections Recovered by Private
Collection
Year Actual Projected Year Actual Projected Year Actual Cost Projected Cost
SFY 05 11,569 11,000 SFY 05 1,436 2,453 SFY 05 $37 $220
SFY 06 12,479 11,600 SFY 06 1,921 2,453 SFY 06 $29 $35
SFY 07 12,290 11,600 SFY 07 2,096 2,453 SFY 07 $27 $30
SFY 08 11,600 SFY 08 2,453 SFY 08 $30
SFY 09 11,600 SFY 09 2,453 SFY 09 $30
SFY 10 10,600 SFY 10 2,453 SFY 10 $30

Based on the contractor’s fee schedule divided
by the number of paying cases

DSS/August 15, 2008, FSD-Page 26

SUOIJ99][0) UOIJEZIJeAlld



Multi-County Service Centers

What does this appropriation support? '
This program was transferred to CSE Reimbursement
to Counties. See that program description for

program details.

What is the authorization for this program?

SI9jJU97) 92IAI9S AJUNo)-[n

State statutes: RSMo 210 and 454.405
Federal regulations: 45 CFR Chapter Il

Who is eligible?

Missouri counties that pool resources to establish a
Multi-County Service Center.

Is this a federally mandated program?

No, however these centers provide services
mandated by the federal government.

Are there federal matching requirements?

This program receives federal IV-D funds which
require a state match of 34%.

What are the expenditures?

FY 2006 FY 2007 FY 2008 FY 2009*

Actual Actual Actual Planned

GR $0 $0 $0 $0
FEDERAL $1,270,000 $1,270,000 $1,270,000 $0
OTHER $653,000 $653,000 $652,999 $0
TOTAL $1,923,000 $1,923,000 $1,922,999 $0

*Transferred to CSE Reimbursement to Counties section
What are the sources of other funds?

Child Support Enforcement Collections Fund
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CSE Reimbursement to Counties

What does this appropriation support?

The Family Support Division (FSD) partners with
county governments of Missouri to increase the
quantity and the quality of child support services
provided to families. Most counties have entered into
cooperative agreements with FSD to assist in
executing child support services. The state of
Missouri must provide services to any child of an
individual who applies for child support services, and
when requested, individuals not residing within the
state must receive the same child support services as
individuals residing within the state. FSD delivers
child support services, to the extent possible, using
administrative processes under the authorities
granted in Chapter 454, RSMo. When administrative
remedies are exhausted without successful outcomes
or when administrative processes are not appropriate
in the delivery of child support services, the division
requests the assistance of prosecuting attorneys.
Prosecuting attorney staff assist the division by using
judicial processes to establish paternity, establish
support orders, prosecute and otherwise enforce
support orders.

Multi-County Service Centers - Child support field
offices may refer cases for establishment of
parentage or establishment and enforcement of
support obligations to Multi-County Service Centers
rather than to the local county

incentive payments as a match for other federal
funds. In FY 2008, FSD requested and received
general revenue to replace the lost federal earnings
from no longer being able to use incentive payments
as a match for IV-D funds.

Due to the change, County Reimbursements are now
funded with CS Incentives, general revenue, and the
matching federal funds (IV-D) on the general revenue.
Multi-County Service Centers are funded with Child
Support Enforcement Collections (CSEC fund) and
the matching federal funds (IV-D).

What is the authorization for this program?

State statutes: RSMo 210 and 454.405
Federal regulations: 45 CFR Chapter Ill and 302.34

Is this a federally mandated program?

Yes, except for Multi-County Service Centers which
are not a mandate.

Are there federal matching requirements?

Yes. This program is partially funded by IV-D funds
which require a 34% state match.

What are the expenditures?

prosecuting attorney's office. These FY 2006 FY 2007 FY 2008 FY 2009
centers are usually staffed by an Actual Actual Actual Planned
assistant prosecuting attorney and GR $0 $0 $3,179,053 $3,179,054
two support staff who are dedicated FEDERAL  $9,639,738  $16,399,486  $10,797,091 $10,692,625
solely to child support enforcement OTHER $0 $0 $0 $653,000
activities for select counties in a

geographical area. These centers TOTAL $9,639,738  $16,399,486  $13,976,144  $14,524,679

were established to address audit
compliance issues in local prosecuting attorney
offices.

In FY 2008, there were separate appropriations for
CSE Reimbursements to Counties and Multi-County
Service Centers. In FY 2009, FSD is requesting that
the Multi-County Service Centers appropriation be
transferred into the CSE Reimbursement to Counties
appropriation.

In the past, CSE Reimbursements to Counties was
funded through federal Child Support Incentives and
the matching federal IV-D funds. The Deficit
Reduction Act of 2005 (DRA), Public Law 109-171,
Section 7309 of the DRA provides that effective
October 1, 2007, no federal funds will be paid to a
State for amounts expended from incentive payments
made to the State under section 458 of the title [V-D
of the Social Security Act. Therefore, the Family
Support Division will no longer be able to use

What are the sources of other funds?
Child Support Enforcement Collections Fund

Who is eligible? Any Missouri county that enters

into a cooperative agreement
with FSD

Efficiency and Effectiveness Measure:

Cases with Support Orders Receiving
Child Support Collections
Drnjppted
59.2% 64.9% @799, 70.5% 72.5% T4.5%
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Distribution Pass Through

What does this appropriation support?

Provides a mechanism for the Department of Social
Services (DSS) to manage certain types of collections
and support payments to families and other payees.
Examples of payments from federal funds include:

e Disbursement of erroneously intercepted federal
income tax refunds back to the non-custodial
parent or non-custodial parent’s current spouse;
and,

e Disbursement of federal tax monies and
unemployment compensation benefits collected
by DSS on behalf of families due to child support.

What is the authorization for this program?

ybnoay] ssed uonnquisi

State statutes: RSMo 143.783, 143.784, 208.337,
454.400

Federal regulations: 45 CFR 303.72 and 303.102
Is this a federally mandated program? Yes.

Are there federal matching requirements? No.

What are the expenditures?

FY 2006 FY 2007 FY 2008 FY 2009
Actual Actual Actual Planned
GR $0 $0 $0 $0

FEDERAL $33,930,786 $33,094,572 $40,277,217 $31,500,000
OTHER $4,790,383  $5,103,139  $5,671,102  $9,000,000

TOTAL $38,721,169 $38,197,711 $45,948,319  $40,500,000

What are the sources of other funds?

Debt Offset Escrow
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